Request Electronic Access to Superior Court E-Filable Cases

case, you must fill out and submit the enroliment application to set up your User ID and password, and

B If you have not enrolled in E-Services yet, stop here. Before you can ask for electronic access to a
make your account active. Then you can log in to E-Services.

Quick Guide to Request Access to Your Case via E-MAIL

After enrolling and logging into E-Services, you can request electronic access to an e-filable civil, family or
housing case, via E-MAIL.

NOTE: Below are the quick guide steps. Detailed instructions with screenshots are on the following pages.

To request access to your case, you must:

1. Go to the Superior Court E-Filing page
Go to the case that you are a party in and want to have access to
Choose Request Electronic Access on the case detail page for the case
Click the checkbox next to your party name
Click Submit
Send an email to eservices@jud.ct.gov including the following:
Your Name
Your E-Services ID
The Name of the case for which you are requesting access
The Docket Number of the case for which you are requesting access
Attach a legible photograph or scan of a valid photo ID from this list:
* US Passport
» Connecticut Driver's License
» Out of State Driver's License with photo
* Current Government ID (Town/City/State/Federal)
* Current Military ID
» US Passport Card (with photo)
» Certificate of Naturalization (with photo)
» Certificate of Citizenship (with photo)
» Permanent Resident Card (with photo)

f.  For individuals requesting e-filing access on behalf of a business in a small claims case only, also
attach a legible photograph or scan of one of the following things that shows your relationship to the
business:

» Concord page from the Secretary of State’s website

» Articles of Incorporation

* Business Card

* Business letterhead

* Recent mail with your name and the name of the business
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7. The name on the photo ID must match the name of the party on the case file.
8. If the names are different, you must also attach a photo or scan of proof of name change.
9. The email must be sent from the email address associated with your E-Services account.

*** Note: The instructions to complete this process in person (you will need to go to the courthouse) or
by Mail (you do not need to go to the courthouse) will be described on the Pending Request Page and
in the access request email sent to you after you request access to your party on the case.***
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Log In to Eservices and Navigate to your case:

1. Navigate to the Judicial Branch Website by typing the following web address www.jud.ct.gov.

2. Choose E-Services from the menu on the left side menu.

o

The mission of the Connecticut Judicial Branch is to serve the interests of justice and the public b|

# Home | Attomey Regulation | e-file FAQs | Getting Started | How do 7

Judicial HOME

Americans with
Disabilities (ADA)

Welcome to Connecticut Judicial

Branch E-Services

The Judicial Branch offers
Case Look-up

. . various electronic services,
Civil and Housing

Livestreams including electronic filing in
Comitooa s appellate, civil, family, housing
Courts .
and small claims matters,

CT Remote Guide

electronic short calendar markings entry and

Directions

Directories history, and online attorney registration, to

Divorce further its mission to serve the interests of
# E-Services justice and the public by resolving matters

FAQs brought before it in a fair, timely, efficient and

Forms open manner.

3. Click the Log-In button

4. Enter your User ID and password, then click Login to log in to E-Services

Log in:

Juris Number (attorney/firm)
or Self-Rep. User ID:

[ | Eorgot User D2

Password:

| | Forgot Password?

Login

5. Click Civil/Family Housing Small Claims under Superior Court E-Filing

E-Services Home
E-Services Inbox
Appellate E-File
Superior Court E-Filing
CivillFamily

Housing
Small Claims

Small Claims Efiling

Legal Notices &

Change Account Information

Last Revised March 22, 2021


http://www.jud.ct.gov/

Request Electronic Access to Superior Court E-Filable Cases

6. Find your case by clicking on By Docket Number or By Party Name under “E-File on an Existing Case’

on the menu.
Note: E-File on an
Existing Case
e If you search By Party Name, you see a list of cases (search results) By Docket Number
to choose from. By Party Name

e If you search by a docket number, you will go directly to the main page List My Cases
(case detail page) for the case.

Search by Party Name

1. Click Search by Party Name
2. Enter the Party Information. Note: Party Last Name is the only required field
3. Click Search

“Party Last Name : || | Self-rep Help Manual

Party First Name : | |
Location : |AII v

Case Category :

Case Type : |AII v

Sort Order :

Search Archive: []
Name Search Type: |Slarh; With b

4. Alist of matches will display
5. Click the docket number (Docket No.) for your case to go to the case detail page.

Search by Docket Number

1. Click Search by Docket Number

2. Enter the Docket Number

3. Click Search

4. The case detail matching the docket number your entered will display

Location Category| Year| Number |Suffix|
EErT T e— ] cv V][] s
Example: HHD Examelet gq | 1234567 | S

OR
Full Docket Number

Include Party Information

|ALL V| Include Motions/Pleadings/Documents
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Request Electronic Access to your case:

1. You will see a message in red under the name of the case that tells you that you do not currently have
electronic access to the case. You can only choose “Request Electronic Access” as your case activity.

E-Services Home Logged-In User: Anna Karenina (annakarenina) E-Mail: alice.mastmny@iud.chov

e (T € FBT-CV17-6052069-% PAINT PRODUCTS, INC. v. KARENINA, ANNA
Prefix: SMC Case Type: 525 File Date: 08/04/2017 Answer Date: 08/25/2017

Superior Court E-Filing Case Detail Scheduled Court Dates Self-rep Help Manual

Civil'/Family
Housing

To receive an email when there is activity on this case, click here. @&

Small Claims

You annakarenina do not currently have electronic access to this case. If you are a party to this case, and want to electronically
(by computer) file or look at documents or mark your short calendar matters, you must request electronic access. Choose
E-File on an "Request Electronic Access"” and select " Go."

Existing Case
By Docket Number l Select Case Activity: |Request Electronic Access || Go I

2. Click Go.
3. Check the box next to the name of the party you are requesting electronic access for.
Note: You can only request electronic access for yourself if you are the party in the case.

E-File a New Case

& FBT-CV17-6052069-5 PAINT PRODUCTS, INC. v. KARENINA, ANNA
Prefix: SMC Case Type: 525 File Date: 08/04/2017 Answer Date: 08/25/2017

Request Access

Instructions: Check the box next to the name of the party that you are reguesting electronic access for. You can only get electronic access to a case if you are a party in that
case. You must give the clerk photo identification showing that your name matches the name of the party you are requesting access for. You can get step-by-step information
on how te request access in the E-Filing Manual for Civil, Family and Housing Matters: A Guide for Self-Represented Parties.

( Party & Appearance Information ]

Party Party
Party Category  Type
P01 PAINT PRODUCTS, INC. Plaintiff Firm or
Attorney: e ALICE HARRINGTON MASTRONY (101751) File Date: DB/04/2017 Cororation
frew ST OF GTJUDICIAL BRANGH
90 WASHINGTON STREET
HARTFORD, CT 06106
1

Defendant Person

D-01 ANNA KARENINA

s Self-Rep: 90 MAIN ST
Yrnew  TRUMBULL, CT DE611

File Date: 08/04/2017

| Cancel

4. Click Submit at the bottom of the page.

5. Print the request by clicking Print this Page (As shown in screenshot on the next page) It shows
information about the case, the request, and the date of the request.
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Pending Request

Instructions: Print a copy of ths request by choosing Print This Page. Once you have printed this request form, you must follow the
drections on this page to complete the process of requesting elecronk access either in persen or by mail

+ US Passport Card (with photo)

+ Certificate of Naturahzation (with photo)
+ Certificate of Cazenship (with photo)

+ Permanent Resident Card (with photo)

3. The name on the pHoto 1D must match the name of the party on the case fie

4. 11 the names are dfferent. you must also provide the proof of name change to the court.

DIOCH COUhous

O Compigde 1In HOCESS DY Mal (YOu GO Not need 10 40 10 1INe COUrNOY S4
1. Make a copy of your onginai vaid photo 10. Do nof mad an onginal photo 1D to the court
2. Use any vald photo 1D from the Iist shown above on this page
3. The name on the photo 1D must matkch the name of the party on the case fle

4.1 the names are different, make a copy of your proof of name change 1o mail 1o the court. Do not mad the onginal proof of name change
%0 the court

5. You must Include the Tollowing Sworn statement on the copy of your photo 10

N amrequesling electronic access as 3 party 10 a case which has been fed in the Supenor Court | am the
person ptured and descnbed in the copy of my ID whikh s a true copy of the onginal

Sgnature

Subscribed and swom to beforemethis ____ dayof 20

Signature of Notary Pubic
My Commission Expires.

6. You must show your original photo 1D to the notary and sign the statement in front of a notary before you mail the papers to the cour.
7. I the copy of you photo |0 is not notarized, your request will be denied.
8. Mail this printed request with the notarized copy of a valid photo 1D and a copy of any proof of name change to the court clerk’s office at
the address below
Docket Number: FBT-CV-17-6052069-S
Case Name: PAINT PRODUCTS, INC. v. KARENINA, ANNA
Requested By:
Requested On: 8/4/2017 11:36:22 AM
For Party Number. D-01
Party Name: ANNA KARENINA
Party Category: Defendant
Party Type: Person
Enroliment Email Address: alice.mastrony@jud.ct.gov
Request ID; 8005

To complete this process:
« Prnt a copy of this request by selecting the Print This Page button.

* Bnng or mail the printed page with vahd forms of personal identsfication as outlined below to the Bridgeport JO clerk's office
at

1061 MAIN STREET
BRIDGEPORT, CT 06604

> Print this My Access Requests
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Complete Electronic request to Your Case via E-MAIL

After enrolling and logging into E-Services, you can request electronic access to an e-filable civil, family or
housing case, via E-MAIL.

To request access to your case, you must:
Send an email to eservices@jud.ct.gov including the following:

1.

w

a.

®oo0o

f.

Your Name
Your E-Services ID
The Name of the case for which you are requesting access
The Docket Number of the case for which you are requesting access
Attach a legible photograph or scan of a valid photo ID from this list:
+ US Passport
» Connecticut Driver's License
* QOut of State Driver's License with photo
* Current Government ID (Town/City/State/Federal)
*  Current Military ID
» US Passport Card (with photo)
» Certificate of Naturalization (with photo)
» Certificate of Citizenship (with photo)
* Permanent Resident Card (with photo)
For individuals requesting e-filing access on behalf of a business in a small claims case only,

also attach a legible photograph or scan of one of the following things that shows your
relationship to the business:

» Concord page from the Secretary of State’s website

» Atrticles of Incorporation

* Business Card

* Business letterhead

* Recent mail with your name and the name of the business

The name on the photo ID must match the name of the party on the case file.
If the names are different, you must also attach a photo or scan of proof of name change.
The email must be sent from the email address associated with your E-Services account.
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Complete Electronic request to Your Case via Paper

*** The instructions below are for requests that are verified on paper, not for requests verified by email. You do
not need to follow any of the instructions below this line if you have submitted an email as outlined above. ***

To complete this process in person (you will need to go to the courthouse)

1.

o oD

Bring a copy of this this request by choosing Print This Page with you to the court clerk's office.
Bring an original valid photo ID from the listin 4 (e) above

The name on the photo ID must match the name of the party on the case file.

If the names are different, you must also provide the proof of name change to the court.

For individuals requesting e-filing access on behalf of a business in a small claims case only:

e Bring an original valid photo ID from the list in section 2 above; and provide one of the items in 4 (f)
above

To complete this process by mail (you do not need to go to the courthouse)

P DR

Make a copy of your original valid photo ID. Do not mail an original photo ID to the court.
Use any valid photo ID from the list in 4 (e) above.
The name on the photo ID must match the name of the party on the case file.

If the names are different, make a copy of your proof of name change to mail to the court. Do not malil
the original proof of name change to the court.

For individuals requesting e-filing access on behalf of a business in a small claims case only:

e Bring an original valid photo ID from the list in section 2 above; and provide one of the items in 4 (f)
above

You must include the sworn statement (at right) on the copy of your photo ID.

You must show your original photo ID to the notary and sign the | am

statement in front of a notary before you mail the papers to the requesting electronic access as a party
court. to a case, or on behalf of a business
that is a party in a small claims case,
If the copy of you photo ID is not notarized, your request will be which has been filed in the Superior
denied Court. | am the person pictured and
enieda. described in the copy of my ID which is

Mail this printed request with the notarized copy of a valid photo | 2!® oY ofthe original

ID and a copy of any proof of name change to the court clerk's
office at the address below.

Signature

Subscribed and sworn to before me
this day of 20__

Signature of Notary Public
My Commission Expires:
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Check the Status of your Access Request

1. You can check on your access request by clicking on My Access Requests o on the Superior Court E-
Filing page.

My Shopping Cart (0)
My E-Filed ltems
L m o My Access Requests

2. From the My Access Request page you can:

¢ Print the request by clicking Print Request on this page. : If you forgot to print a copy of your request
or lost your copy

o Delete Request if it is no longer needed or you requested access to the wrong party

My Access Requests
Instructions: Te complete the process for any requests listed as PENDING on this page, choose Print Request for the pending request. Print the request page. You must bring or mail
the printed copy of the request to the clerk’s office shown on the request. You must also bring one of the kinds of photo identification shown on the request. You must send a notarized
copy of your photo identification if you are mailing the request to the clerk's office. The notary statement and signature must be on the copy of the photo identification.

Do not send your original photo identification by mail to the clerk’s office.

Docket No. Case Name/Party
CAVALRY SPV I LLC v. SMITH JACQUELLA " i Print Request
FBT-CV17-5042679S D-01 JACQUELLA SMITH Pending |2/16/2021 2:34:39 PM

Delete Request

3. Once your access request is acted on your will receive an email telling you that your access has been
approved or denied.

4. If your request for electronic access is approved, the case will appear in your list of cases on the Superior
Court E-Filing page.

5. If you have not filed an appearance in the case, you must file your appearance before you can look at or
file documents or mark short calendar matters in your case on-line.

Need help? If you have any questions about requesting electronic access to your case, call the E-Services
Support Line at (866) 765-4452 or e-mail EServices@jud.ct.gov. If you have questions about your court file,
please call the clerk of the court where your case is located. You can find the telephone number for the court at
the following link: http://www.jud.ct.gov/directory/directory/location/Default.htm.
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